Application Number : Il ng ’7
ﬂ’C’Cl Bank psavsENe: || Passport Size

o Photograph
For Individual
Customers

Fasy fo Cruise

ICICI BANK TAG APPLICATION FORM
PLEASE FILL IN THE DETAILS IN BLOCK LETTERS: (Fields marked with * are mandatory)

*Type of Account: [ | Corporate [] Proprietor/Partner [ Individual Date: 'TI_DI IF‘FI IT‘TI—,—YI Employee Cods :

STOMER DETAILS

(Please fill as per the account type)

“Corporate Name: Do bR B R | R | Rl o o el ] | ]

Type of Entity: Public Ltd [ | Private Ltd [] Partnership[ | Proprietorship| | *Date of Incorporation: |
D o MM YYY Y

#Customer Name: o S S D s e Y o [ e e R ara RERER [ | i |

{Incase of corporata account, enter details of tha contat person] 1S Name e Mame: Lasttiae

Gender (Individual): Male[ | Female [] Third Gender ] SRR R el

Mother's Maiden Name: | | WJ_' ) s R e P | i i | R D | ) | Fad l | |

(Please provide the following details if you hold an account in ICICI bank)

ICICI Bank AccountNumber:| | | | 1 | | e ICICI Bank Customer ID: |+ | | | ]

{Please provide the address on which yor
*Address: Ex [

*City: Ldob. e B il F & | | *State: R 40 foF g

Country | [NJD]V]A PIN: *Mobile: LEES O 4 4

E-mail ID: b L ] bt B ‘ I I N T R R T O . IO T

Residence Ph. No.: bt | e 4 4 P 8 1 E ] Office Ph.No.: | | | | | (No) | 7!
STD Cod STD Code

DRIVER DETAILS

(Details of the driver to be captured if swner is not present)

MName: Bod el 4 8 & o U BB e § i g

1D proaf: } |D proof No.:
{PAN CardfAadhar Card/Passport)

KNOW YOUR CUSTOMER (KvC)*
Please submit the following documents as per the customer type

Corporate

Public Ltd/Private Ltd/Partnership Proprietorship
U Certificate of Incorporation/Partnership Deed/Registration certificate of the firm i D PAN Card of Proprietor D Address Proof of the Proprietor
[ ] PAN Card of the corporate ["] Photo ID of signing authority | [_] shop Act or other Firm Proof
{ D Address Proof of the Organisation D List of Directors with addresses i 5

/Name and addresses of Partners

Please submit ID proof and Address proof documents from the following list of valid documents

[ | Driving License || Pan card || Passport [] Voter Ip Card

Can be used as |d f onl
[] Aadhaar card (Can be proof only) |

| (with address mentioned)

*Proaf of Identity Document Number: b ok | .41 *Address proof Document No.: | | | |

Payment Mode: D Cheque I: Cash” Amount: T |

[*Féyment by cash is acceptabls ONLY 1 sslect POS facaticns)

Cheque Detalls:

Cheque No.: i | i ik | ] Cheque Date:
D D MM

| 8 . (R S
Bank Account Na.: | P | | O

Bank and Branch:

IFSC Code: I fOEE 4 g i L & F b el Transaction 1D: P S N T
= i . " (For Official use only) - T -




TERMS AND CONDITIONS FOR ICICI BANK TAG

These Terms and Conditions 3pply to and reguiate the prevision of Tag faciity provided by ICKCI Bank Limited. These
tenms and conditions {the ~Terms and Conditions™) shall be in addition fe and nat in derogation 10 eny other terms as
stipulated by ICICI Bank / third perty fromtime [0 time.

1. Definitions

Inﬂ\ss’,iTenmlndeldiﬁmls. uﬁmmi&mvmm mmwnﬁuﬁeﬂorwmmﬁmﬁmrﬂmm

“Affats” means and includes any company which is the holding or subsidiary comparty of ICICI Bank, or a person
under the control of or under common eontrol with ICIGI Bank, nrany person in morethan 26% of the voting securitiss
of which ICICI Bank has a direct sial i or controt For th ofthis clause, "control” with
grammaticel vanations when used with respect to any person, means the power 1o direct the management and
policies of such person, directly or indirectfy, whather through the ownarship of the vole carrying sacurities, by
contract or othenwk - and *person” on, & partnership, rust of any other entity

other body

ortha Tag ion® shall rafar to the sppii by 0 ICIC] Bank for the issuance
of a Tag. The Appiication shall be in the form of a written or onlihe application made in the manner and format
prescribed by ICICIBank, and shall form ani onditions.

Concessionaire” refers 1o the person/emtity that has been granted the right 10 constuct, maintsin, and toll the
Higrway by the National Highways Authority of India.

“National Highway ™~ shall mean all the National Highways where ETC program is active.

Bank i ify, alter, add or delete Tall the fist

~Tag" refers tothe prepaid ICICI Bank Tag issued by ICICI Bank.

~fag Account” shall mean the account opened in the name of tha Tag Memiber end maintained by ICIC| Bark tor the
purposa of usage of the Tag as per the Terms and Canditions contained herain.

Tag shall mean tha individual or. who makes ion for the & . and to whom
the Tag has been issued by ICIC Bank subject to such terms and conditions as may ba specified by ICIC| Bank, and
who is authorized to hold and use the Tag.

“ICIC| Bank Tag Website" rafors to waw.icicibank.com, whichis owned, operated and maintained by ICICI Bank

“Toll Plaza™ shell msan i bytha C ira, wheraver located, wharsby users are
requirad 1o paythe toll amaunt appiicable on avehicle for usage of tha Highway.

*Transaction™ shall moan any Tag transaction/s carried our by the Tag Member/s as permitted by these Terms and
Conditicns, including but not fimited to, loading or reloading of funds to a Tag; Tag balance enquiries andjor such
sther Uses a3 IGIC1 Bank may permitin writing from time to time.

J n th ion provided ta the Teg Member/s on the e-mail id provided by tha Tag
Member/s to 1CIC| Bank on a quarterly basi ing inter alia the: dl bl ailable in the
Tag Account,

*Customer Care" refers to the telephonic customer servica facility provided by ICICI Bank throughout the day to Tag
Member/s for any Tag related quernes.

2. INTERPRETATION

a) All references to singular include plural and vice varsa and the word “includes* should bs construed as "withaut
lirmitation®,

bl Words importing any gender include the other gendr.

¢} Raferance to any stetute, ordinance or other law includes all ragulations and octher instruments and all
it or ima being in force.

dj Ali headings, bold typing and italics (if any) have baen inserted for convenience of referance only and do not define

limitor sffect tha meaning or interpretation of these Termsand Conditions.

&) The rules af intaetpretation as sat out in the General Clauses Actshal, unless itbe repugnant to the subject or contaxt
thereol, apply to thess Terms and Conditiens as ifineorporatad harein.

3.APPLICABILITY OF TERMS

The Tag Merber shall be deamed to have uncanditionally sgreed to and accepted these Terms and Conditions by

submitting the Application for tha Tag or by performing a Transaction or by accepting the Teg, inthe farm and manner
prescribed by IEIC] Bankfrom time to time.

4.1SSUANCE OF TAGS

ICIC1 Bank may issue the Tag to & customer on tha request of the custamer and pursuant to the customer making an
Application fer the Tag and agresing to the spplicabla terms and conditions in the form and manner prescribed by
ICICI Bank in this regard. ICIC! Bank shall maintain records of these Applications and other Trensactions in such
mannar 3s may be daemed suitable by ICIC] Bank,

The Tag issued by ICICI Bank 1o the Tag Mamber shall ba mandatorily affixed by the authorised representative of the:
Bank on the vehicle of tha Tag Member with the license plate number specified by the Tag Memberin the icati

Inthe event Transaction/s on the Tag occur after the Tag Mermber claims to have destroyed the ICICI Bank Tag, the Tz
Member shall iroly liable for any E on the Tag and shall under no circurnstances hold ICH
Bank responsible fior the:

same.

7. SURRENDER/REPLACEMENT OF TAGS

The Tag issued to the Tag Mamber shall remain the property of ICIC! Bank and shall be surrendered 1o ICICI Bank, on
request. Tha Tag Member shall be responsibls for refuming the Tags to ICICI Bank for canceliation in the avent the
services are no longer required by the Teg Member or if the services are withdrawn by ICICI Bank for sny reasan
whatsoever,

In casa of loss of the Tag, the Tag may be blocked by the Tag Member by calling up the Cugtorner Cara al 1860 267 0104
Erfurnishing n‘mcr;?’:iredmlormﬁon for blocking the Card and a5 mmspeci?iﬂallvpmvidedlﬂrumerdausa titled ars
"Lostor Stolen 2

Once a Tag is reparted as Iost ar stolen the Tag cannot ba used again, even i found subsequently. The Tag Member

declares that if 4 Tag Is Teported a3 lost or stolsh of is damaged or stolen, I found subsequently it shall be the

of the Tag Mamber to retum such Tag to ICICI Bank. Similarly, in casa a Tag is damaged, it shall be the

iy ol the Tag Member fo retur the dsmaged Tag to ICIC! Bank o enble olosura of the Tag accour. In case
of T of 2 200/ includi i ill e levied to th .

n the event of daath of the Tag Membsr, ICICI Bark shall eancel the Tag upan belng informed of the same. The legal
hairs of the Tag Member can rataver the il the Tag a5 per iy / process.

8. EXPIRATION AND TERMINATION

The Tag is valid up to a pariod of five yeers from thae date of issuance of the Tag. ICICI Bank may, at any time, with or
without notice, aLits absolute discretion, tarminate the Tag.

In case the Tag Account remains unusad for a period of & manths with a negative balance smount, the Tag Account
will ba closed with prior intimation to the Tag Member and the cormesponding Tag shall not be accepted at any Toll
Plazas for the purpose of payment of toll.

On terminatian af the Tag the totsl of all charges then outstanding, whether or not already reflectad in the Statomant
and, the amount of any Charges incurred r tarmination, shall become I ith due and payabla by the Tal
Member as thaugh they had been so reflected, and intsrest will accrue thereon as may be apgplicable as per | ACI Banl
pelicy/process, fromtimetatime,

The Tag Member shall continue to be fully fisble 16 1CICI Bank for all charges incurred en the Tag prior 10 termination.

Nolice of termination of retﬁesl o surrsndsr of the Tag shall be deemed given whan a natice posted to the mailing
address/ email ID of the Tag Member, as per the racords of ICICI Bank, is recéived by the Tag Meambaer through ordinary
post/ email. The Tag Member agraes to surrender the Tag to ICICI Bank, or its representative, upon being requested to

do 0. The Tag Mamber may notuse the Tag after notice of termination has been receivad by him/her.
8. USAGE GUIDELINES

Tha said Tag is velid orlyinIndia and only with respect to payments required to bs mada in INR. The Tag Member shall
gt &l timas ansure that ths Tag is kept at 8 safa plaga and shall under no circumstances whatsosver allow the Tag ta be
Geed by any other indlvidual. The Tag Mamber shal be responsible for sll facilities granted by ICICI Bank and'for i
rolated charges andshall act n good faith in relation to all dealings with the Tag and ICICI Benk.

The Bank atcepts no ibility for any and debited to the balanca
available on the Tag, with the i3 al a Participating Toll Plaza shall be
conclusive proof that the charge recordsd on suich requisition was properly ingurred for tha amaount and by the Tag
Membar using the Teg excapt whare Tag has bsen lost, stolen or fraudulently misused, the burdan of proof for which
shall be on the Tag Member.

levied by sny C

The Tag Membar i responsible for all Transactions initiatad by use of the Tag, excapl as otherwise set farth harein.
Each time the Tag Member Lses the Tag at a participating Tall Plaza, ha authorizes ICIC1 Bank to reduce the funds
availabla in tha Tag Account by the amount of the Transaction. The Tag Member is not allowed ta sxcead the availeble
amaunt in the Tag Account threugh an individual Trensaction or a series of Transactions, Neverthalsss, if a
Transaction exceeds the balance of the funds avaifable in the Tag Account, the Tag Member shall remain fully lisble to
ICICI Bank for the amount of the Transaction, ICIC] Bank raserves the right 1o bill the Tag Member for any negative
balance. The Tag Member agrees to Fw ICIC| Bank grcmp\lvfor the negative balance. |C1C1 Bank also reserves the
rightto cancal/terminatethe Tag should the Tag Member create one o more negative balances with the Tag.

|CIC! Benk reserves unto itself the absalute discretion to decling t& honor the Transaction requests on the Tag, without
assigning any reason theraof,

1D0. CLOSURE

The Tag Member may at any point oftime, request for closure of the Tag Account by visiting any Kiosk and submitting
such documeantation a3 may ba required by ICIC] Bank poliey/process in this regard, Tha Tag Membaer shall also bé
required 10 returnthe Tag to authorized ICICI Bank personnel. Thereafter, the balance amount [if anyl remsining in tha
ralated Tag Accountwould be returned to the Tag Member in his bank account anly within 15 days from tha date of the
requastfar ciosure having been placad.

11, STATEMENTS AND RECORDS

The Tag Member may enquire about the balance on his Tag by calling the Custormer Care. Tha Tag Membsr will alsc
racaive a short messaging systam message on the mabile number registered by the Tag Member with the Bank, after
each Transaction, informing him of tha Transaction valus. The Tag Member shall inform ICICI Bank in writin, within 16
days, if any irregularities o discrepencies exist in the Transactions/ particulars of the Tag Accaunt. WICICI Bank does

not receive any information to tha conirary within 15 days, it shall assuma that the Transactions ara correct. All

The Tag ¢ not transferable and may only be used with respect to the vehicls on which the Tap has been affixed by the
euthorized representative of the Bank.

At the time of making the Application for issuance of the Tag, the Tag Member shall ba raquired to pay 8 minimum
amouht of, 2200/ [Rupeas twa hundrad only] towards tag fee including applicable 1axes + tha sacurlty deposit as per
the typs of tha vehicle and a maximum amount of ¥1,00,000/- (Rupees Ona Lakh only) or such other limit as may be
specified by ICIC] Bank subjectto internal and i g y and statutory gui e Teg can naither ba
reloaded {subsequent cash loads) thereafter nor such initial loaded funds be eceessed by the Tag Member until ICICH
Bank has activated the Tag.

Tha Tag can be relogded to post attivation of tha Tag subject to a maximum Tag balsnce of ¥ One Lakh (1,00,000}. The
imit on uplaad threugh cash on the Tag will be restrictad ta ¥5,000/- per transaction. The tag halder shall be able to
use the Tag only th onthe Tag Accountatany given point of time.

The Tag shall be activated subject to appraval af the application by the Bank and a minimum amount being loadad on
the Tag by the Tag Member. Such funds shall be loaded on the tag after deduction of the applicable chargesifees etc.
payable by the Tag Member to ICIC Bank for aveiling the Tag.

The taghalder shall be bound ta comply with these Tarmns and Conditions and all the policies stlpulated by ICICI Bank
fram time ta fime in relation to the Tag. ICICI Benk may, at its sole discration, refuse 1o eccept the Applicstion and 1o
issue the Tag ta the Tag Member,

5. FEATURES OF TAG

The Tag may b used for the purpose of meking applicable toll payments (as may ba required by the relevant
authorities) 8t participating Toll Plszas an th Highway through the ETC lana provided st such Toll Plazas. The list of
participating Toll Plazas will be updated an the Tag Websits by ICICI Bank from time 1o time. No intarest shall be
peyabla by ICIC] Bank onthe ameuntavailableinarad on the Tag.

A User ID and passward will be provided to the Tag Member to allow him/her to reload the Tag through the Tag
Website. The Tag Member mu lose this User 1D to anyone else

The Tag Members may load and reload the Tag at Kiosks subject to verificetion of thalr identity and any othar
mandatory requirements as prescribed by the Bank frem time 1o time and/or uging the payment gateway available to
the Tag Memhbaers after they log inta Tag Website using tha User ID and passward provided to them. Non-Tag Member
may also reload funds onto Tegs at Klesks subject ta variflcation of their identity and any other mandatory
raquirements as prescribad by the Bank fram time to tim: mitations regarding minimum amount, maximum
amount, anual load limit and freguency of Ioading and reloading shall be appiiceble as praseribed by the Bank from
time to tima. Tha cash loading / reloading facility is subject to the relevant applicable fee(s). Funds loaded on a Tag
after activatian by ICICI Bank are immediately availabla for the Tag Member to usa.

6. LOST OR STOLEN TAGS

Iftha Tag s lost or stalen, the Tag Member must file a reportwith thalocal palice and shauld be ableto produca a capy
of tha police report upon requast by ICICE Bank. The Tag Member must immadiately report tha loss/ theft over the
telephane ta tha Customer Care and for lodge & complaint with & Kiosk. Custamer Care shall, upan adequate
warification, hotlistcancelisuspend the Tag and terminate all facilities In relation therata during warking hours on a
warking day following tha receipt of suchintimation and on the requast of the Tag Member and shall notbe liable for
any incanvenisnce caused ta the Tag Member in this ragard. The Tag Membar shall take cognizanca of the fact that
once a Tag is reported lost, or stolen and is subsequently found, the same shall bs pramptly cutin half and adequate
care taken to prevent its misuse, The Tag Member is responsible for the security of tha Tag and shall take all steps
towards ensuring the sata-koaping thereof. The Tag Member will be liabla for all charges inourred on the Teg until the
Tag is reported lost /stolan. Further, In the evant ICICI Bank determines that the aforementioned steps are not
complied with, financial liability on the lost or tolan Tag would rest with the Tag Member, In case of any dispute
rel3ting 1o tha tima of reporting and/ or Transaction/s made an the Tag o any other matter In relation to the said Tag,
IEIC] Bank shall reserve the right to ascertsin the timeand! or th ofthe disputed’ {

records by ICICI Bank, in electronic or documentary form of the instructions of the Tag Mamber and such
other detalls {including, but net limited 1o payments mads or received) pursuant ta these Terms and Conditions, shall

asagainstthe Tag Member, be deemad o b fsuchinstr such other details.

ICIC1 Bank shall not be requirad ta provide copies of the Transaction slips to the Tag Member with respect to
Transactions and the Tag member will only racsive transactional alerts thraugh short messaging system message on
tha mobile number registerad by the Tag Member with the Bank

12. EXCLUSION FROM LIABILITY

In cansideration of the Bank providing the Tag Membar with the facility of the Tag, the Tag Member herety agraes to
indemnify and kaep ICIC| Bank indernified from and against all aclions, claims, demands, proceedings, losses,
damages, persanal injury, 618, charges and expenses whatsosver which ICIC| Bank may at any fime incur, sustain,
suffer or bie pul 10 85 & Consequence of o by reason af ar arising oUt of providing the Tag Member the ssid facility of
tha Tag or by reasan of ICIC| Bank's acting in good faith and teking or rafusing to take or omitting to take action on the
Tag Member's instructions, and in particular arising directly or indirectl out af the nagligence, mistake or miscanduct
of the Tag Member; breach er nencompliance of the rules/ Terms and Conditions relating to the Tag and/er fraud or
dishonasty relating to any Transaction by the Tag Member, The Tag Mamber shall als indemnify ICICI Bank fully
againstany lass on account of misplacement loss oftha Card.

Without prejudice ta the foregoing. ICIC| Bank shall be under no liatility whatsoever to the Tag Mambat in respect of
any loss or damage ensing directly of indirectly out of:

1. Any defact in quality of goods or services suppliad by any third party.
2, The refusal of any personta honar or to aceept the Tag.
3. The malfunction of any computer system.

4, Handing over of the Teg by the Tag Member to snybody other then the dasignated employees of ICICI Bank at ICIC
Bank's premises or Klosk.

5. The exercise by ICIC Bank of its right to demand and procura tha surrender of the Tag priar to the expiry dete,
whathar such demand and surrandar is made and/or procurad by ICICI Bank or by any authorized person or computer
terminal.

8. The exercise by [CICI Bank of its right to terminate the Tag,

7. Any injury ta the credit, character and reputation of the Tag Mamber slleged to have bean caused by the ra-
possession of the Tag and/or any request for its rsturn or the refusal of any Toll Plaza to honor or accept thaTag.

B. Any misstatement, misreprasentation, errar ar amission in any details disclasad by ICICI Bank except as otherwise
required by law, if ICICI Bank recalves any ?roness, ummans, order, injunction, exseution distreit, levy lian,
information or notice which ICICIBank in %uud faith believes/ calls into question the Tag Membar's ahility, or the ability
of sameone purparting o be autherized by the Tag Member, to transact on tha Tag, ICICI Bank may, &t its aption and
withoutligbility to the 5? Member ar such othar parson, declinato allow the Tu?‘Member ta abtainany portion of his
funds, or may pay such funds aver 1o an appropriats authority and take any other steps raquired by applicable faw.
ICICI Bank resarves the right to deduct fram the balance availabla on the Tag a service charge and any expenses it
ineurs, including without Hmitation |egal fees, dusta lagal action involving tha Tag Mamber's Tag.

9. Any statement made by any unauthorized parsan requesting the return af the Tag or any act performad by any
person in conjunction,

10. In the event a demand ar claim for settlement of outstanding dues from the Tag Membar is made, either by ICICI
Bank or sny person acting on behalf of ICIC] Bank, Tag Me r agrass and acknowledges that such demand of claim
shall not amount o be an act of defamation or an actprejudicial to orreflacting upan the character of the Tag Member,
inany manner,




11.The ICICI Bank Teg is not transferable and is unique 1o the vehicle similar 1o the vehicle license piate and would be

ed ily at the time of i the vehis will heve a balance which the customer has paid for his
211 Bank Tog to bo loacled with. The ICICI Bank Teg issued to you s valid for use only in India and for the paymert of
Lol eharges in Indian eurrancy only and further will be acoepted only on the Toll plazes participsting in the [LIC! Bank
Tan progtams. The participating toll plaza ist will be updatedin the ICIC| Bank Teg partal from sme to time.

12. The ICICI Bank Tag s the property of ICICI Bank. It shall be subject to the Terms and Conditions mentioned herein
and any additional conditions stipulated by ICICI Bank, from time to time. The Tag Member shall allow to affix the Tag
immediately on the vehicle st the time of Teg issuance., and ensure that the signature on all payment receipts sig

ny the Card Mamber are similar 1o the signature provided by the Card Member on the ICIC] Bank Tag Applicatian Fore
submitted to ICICI Bank In case the Card Member desires to alter his/er signature, the Card Member shall intimate
ICICI Bank about the same and execute necessary documents &s prescribed by ICICI Bank andior under law, in this

regard.
13. BREACH AND TERMINATION/WITHDRAWAL

E;a Tag Member will be lisble to pay ICIC! Bank, upon demand, all amounts outstanding from the Tag Member o CICI
nk.

14. CHARGES.

The holding and use of the Tag will incur fees which will be dabited to the balance available in the Tag Account. The
Getails of the charges are attachad herewith as Annexure |
The said fees are not refundable.

Any government chargss, duty or debits, or tax payable as a result of the use of the Tag shall be the Tag Member 's
responsihility and it imposed upon ICICI diractly or indirectly), ICICI Bank: charges, duty or
tax againstthe balance available on the Tag. There will be separate service charges levied for such facilities as may be
announced by the Bank from time ta time and deducted frem the balance available on the Tag. In the situation that the
balance available on the Tag is not sufficient o deduct such fees, tha Bank reserves the right to deny any further
Transactions. The Tag Member also authorizes ICICI Bank to daduct from the balance available on his Tag, and
indarmnifies ICICI Bank against any expenses it may Incur in cnl\am.ing money owed 1o It by the Tag Member in
e etibg with the Tag (Including without limitation reasanabls sgal faes). IGIC! Bank may levy service snd other
charges for use of the Tag, which will be natified to the Tag Member fram time to time by updating thess Terms and

onditions. The Tag Member authorizes ICIC| Bank ta recover all charges related 1o the Tag as determined by Icicl
Bank fram time to time by debiting the balance available on the Tag. Details of the applicable fees and charges as

stipulated by ICICI Bank shall be displayed onthe wabsite and for at kiosks.

15. DISPUTES

In casa of any camplaint or query pertaining to any Transaction/e, the Tag Member may contact us by gither by calling
o o B oy Cars at 1860 367 0104, n case the Tag Membar has any dispute in raspact of any Transaction, the
Tag Member shall advise details ta ICICI Bank within 7 days of tha Transaction date failing which it will be construed
thatall charges era acceptabls to the Tag Memberand in ordar.

In order to enable ICIC! Bank to i 1o tha comp y, tha Tag Member shall bs raguired to
provide ICICH Bank with such information as may b required by ICIC! Bank.

Please nate thatICICI Bank dogs nol ask farany jal informati
notsharewith us any information of a, ial nature including butmot limited

For full details regarding our complaints procedure, please rafer to tha Tag Website. The Customer Care numbars
shallbe asupdated on the Tag Website from time to tima.

ICIC! Bank shall make bonafide and reasonabls efforts ta rasolve an aggrieved Tag Member's digagreament with

TZRMS AND CONDITIONS FOR IGICI BANK TAG

17.SETTLEMENT OF DISPUTES

ICICI Bank and the Tag Member agree that any lagal action or proceedings arising out of this Terms and Conditions

inthe courts or il iin India an i the jurisdicti
af that court or tribunal. ICICI Bank may, however, in its absolute disereti any legal or di
arising out of the Tarms and Conditions in any ather court, tribunal or other appropriate forum, and the Tag Member
hereby cansents to the jurisdiction. The Terms and Conditicns shell be governed by and construed in accordance
with the laws of India.

18. NOTIFICATION OF CHANGES

\CICI Bank shall have the sbsolute discration to amend or supplement any of the Terms and Canditions, features and
benefits offered on the Tag including, without limitation to, changes which affect interest charges or rates and
rmethods of calculztion at any time. The balance available on the Teg shall be lisble to be utllized for all charges
incurred snd all other abligations under the revised Terms and Conditions. |CIC| Bank shall notify / communicate the
amendad Terms and Conditions by hosting the same on the Tag wabsits or in any ather menner as decided by ICIC)
Bank, The Tag Membor shall ba respansible for ragularly reviewing the Terms and Conditions, including amendmants
thereto as may be posted on the Tag website and shall be deemed to have accepted tha amendad Tarms and
Conditions by continuing to use the Teg.

19.INDEMNITY

The Tag Member agrees 1o indsmnify and keep indemnifisd ICICI Bank against all and any claims, suils liability,
damages, losses, costs, charges, expenses, proceedings and action of any nature whatsoever made o instituted
saainst ICICI Bank or incurrad by ICICI Bank on account ef usage of the Tag.

“ICIC] Bank may, st its sale discretion, utilize the services of extarnal service provider/s or agent/s and on such terms
A"

as requirsd or y,in ralation 1 its pi

ANNEXURE

Charges applicable onICICI Bank Tag:

[ PARTICULARS | AMOUNT (INR)
| Tag Joining Fes | 200
Plegse nota:

1. Tag joining fee is inclusive of servica 1ax and othar applicable taxes.

2.C il licable for enfin

: g
3. Charges mentioned above are subject lo change. Please visit www.icicibank.com for the latest changes

Ona-time Tag Daposit amount [Refundable):

ith the

Trensaction/s within 7 days receipt of the notice of disagreement. If efter such effort, ICICI Bank that the

i indicatedis ci itshall the seme to the Tag Mamber along with details including
copy of the sales slip er paymsnt raquisition.

16. DISCLOSURES

The Tag Member heraby i v ICICI Bankto disclose, exchange, share or part with allthe i
relating to the Tag Member's details and payment history information and all infermation pertaining to and containsd
in the Terms and Cenditions or as exprassed in t pplication made for the Tag to its Affiliates/ banks / financial
institutions/ credit bureaus / agencies / statutory bodies as may be required and undertakes nat ta hold ICICI Bankiits
Affiliatas/the other group companies of ICICI Bank Group and their agents liable for use of the aforesaid infarmation

Vehicle Class Description Tag Deposit  [Thresheld Amount|

1 Car/ Jesp [ Van 200 100

refore Tag Merm HiliaE 2 Light Commercial vehicle 2-axle / 3-axle 300 140
ords, user I0's, etc. 3 Bus 2-axle f Bus 3-axla [ Mini-Bus 400 300
4 Truck 2 - axle 400 300

5 Truck 3 - axle 500 300

8 Truck 4 — axla 500 300

7 Truck § — axls 500 300

8 Truck & - axle 500 300

L Truck 7 - axle and above 500 300

10 Earth Maving / Heavy Construction Machinsry 500 300

% 11 Tractor / Tractor with trailer 500 300

12 Jata Ace and Similar mini Light Commercial Vehicle 200 100

Mote: The abave mentioned Tag deposit ratss would be applicable dapending on your vehicle class and would be
refunded 1o you at the time of ICICI Bank Tag account Closure. For more information about your sccount and
app\i:ablers(es,p\aasavnsi\www.ic'lcibank,comﬂaswg

'FOR OFFICIAL USE ONLY:

ICICI Bank Tag Customer ID: |

Total Amount Received:

KYC Document Verified with originals:
All documents scrutinized and found in order by official at Agent location

All documentation completed

and submitted on: oD MM YYYY

Application Reference Number: | |

Transaction Date:
DD MM YYYY

| also confirm that the form has been signed by the applicant in my presence

Signature of the POS Agent official.

Customer Name: l z

. ICICI Bank Tag |
Customer ID:

Total number of tags - |

applied for: Tag Fee:

Total Amount uploaded on
ICICI Bank Tag:

Paint of Sale (POS) kiosk name: .

Employee name and signature;

Total ICICI Bank

Total amount received ' ‘
from the customer: 1 _L J

Location: N

Date:
B D

M M ST B

Stamp of POS agency with date:

« |CIC] Bank Tags are issued by ICICI Bank Ltd.
*Tarme and conditions 2pply :

+ Point of Sale (POS) collect fea(s) from customers on behalf of
 ICICI Bank Ltd 4

Customer Cere: 1860 267 0104




ETAILS

VEHICLE
*License Plate *Vehicle Type / Yaar Maks, Modsl *Mobile No. | *Tag *TagDeposit . “Amount | *RE Copy
Number i Vehicle Class & Color . ; Sr. No. Amaount i toba uploaded Enclosed
i ‘ ‘ ! Yas/No

Yes/No

Total no. of tags applied for:

{ Use annaxure if more than 10)

Annexure Used: Annexure =

Yes/No

Yes/No

Yes/No

Yes/No

! Yes/No

Yes/No

Total (T):

(if Annexure is ugad for listing vehicles)

; DECLARATION

| declare, confirm, and agree that:

1. | have understood and here by agree to the Terms and Conditions as applicable 1o the ICICI Bank Tag
as set forth in the product leaflet and the website wwwicicibank.com. | understand that access 1o any
changes/updates in the Terms and Conditions and Schedule of Charges applicable to the ICICl Bank
Tag would be availabla on wwew.icicibank.com only and | hereby agree that | shall keep myself updated
about any changes to these Terms and Conditions and Schedule of Charges as updated on
wwwicicibank com from tima to time

2. Al the particulars and information given in this application form {and all documents referred or
provided tharewith) are true, correct, complete and up-to-date in all respects and | have not withheld
any information. | agree and undertake 1o provide any further information that ICIC Bankfits Group
Companies may require from tirme to time.

3. | understand that ICIC| Bank Limited ("ICIC| Bank ") reserves tha right to rejoct my application without
providing any reason, | agres and understand that ICICI Bank/its Group Companies reserve the right to
retain the application forms. and the documents provided herewith and will not returr the same to me,

4. | authonze ICICI Bank/its Group Companies or there agents 1o make references and enquires which
ICICI Bank/its Group Companies cansidar necessary in respect of or in relation to information in this
application

Signature of the authorized signatory / Individual Customer

5 To inform ICICI Bark & its Group Companies immediately regarding any change in any of the
information provided by me in this application form and ta provide any further information that ICIC!
Bank & its Group Companies may reguire from time to time.

6. | authorize ICICH Bankits Group Companies 1o exchange, share or part with all the information, data
or documants relating to my application with other CIC| Group Companiesf Banks/ Financial instruction
[Credit bureaus/dgencies/Statulory Bodies or any other persons as ICICI Bankfits Group Companies
may deam necessary Or appropriate or as may be required for use or processing of the said
infermation/data by such person or ICICI Bank/its group companies and shall not hold IZICI Bankiits
Group Companies liable for the usefsharing of this information by either ICIC| Bank or such third

7. | autharize {CIC! Bank unconditionally and irevocably to debit the relevant fees and charges
applicable to the ICICI Bank Tag (as mentioned in the "Terms and Conditions”, “Schedule of Charges”
and "Praduct Leaflet’ ) fram the funds available in my ICICI Bank Tag Account

Pleasa ensure that prior to submitting the application form you have received the ICICI Bank Tag
Product Leafiet and have read and understood tha:

=Schedule af Rates and Charges
=Terms and Conditions

Date: | | | [ | | L1 1 { |

[ MM

Place:

How to recharge your ICICI Bank FASTag account ?

The ICICI Bank FASTag account can be recharged by making payment through cash®/ chegue® or enling {Credit / Debit Cards, Net Banking, NEFT / RTGS)

« Visit wwaw icicibank comifastag and access your FASTag account with username & password

= Go to Payments> >Recharge Account
» Select your tag account to mention the recharge amount & follow the steps.

For recharge through Net Banking:

» Select "Pay by Net Banking” and click "Continue”

= Selsct your bank from the list and "Cantinue”

* Enter login credentials of your bank account and proceed
10 make the payment

For recharge through Online NEFT/RTGS:

=Select"Fay by NEFT” and click "Continue”. Check & click “Make Payment” to complete the transaction
+ Click “Generate Challan” to generate your NEFT challan. Save/ print the challan for your records

+ Transfer exact amount in the "Beneficiary Account No."as mentioned on the challan through NEFT.
Your Tag account will be recharged within 2 hours after receipt of funds.

* Cash / Cheque recharge is available at select Point of Sale (PoS) locations

Important points ta remember @

+ Convenience fee will be applicable for all online recharge at the prescribed rates

= The NEFT challan number for transfer through NEFT / RTGS is valid only for 2 days
*+ You can visit www icicibank.com/fastag to create your ICICI Bank FASTag Login ID

= Minimum tag recharge amount is 100, Maximum upload amount through cash is 35000, For online recharge, the tag can be reloaded to maximurm of ¥1,00,000 in tag

account balance.
= Tags with negative balance will be deactivated if not replenished within & manths.

« Tag unce fixed should not be removed. If Tag is removed, it will get darmaged permanently
* |n case the Tag Is lost or stolen, immediately file a report with the local police. You should also block the Tag by calling up the customer care




